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Important Announcement

Dear Valued Customers,

We are thrilled to announce effective July 1st, TOLI North America (TNA) will take over select assets and
operations of the flooring business from CBC Flooring. This will enhance our capabilities and deliver
greater value and growth.

This next chapter in the TOLI North American growth is very exciting, and your support through this
transition is appreciated. While we have tested and retested systems, we still expect some transitional
challenges. While our team is prepared to work through them expeditiously, your patience and
understanding is appreciated.

Our warehouse will be closed on June 28" for systems transition. All new POs shipping after June 27t
are to be made out to TOLI NORTH AMERICA.

Key Contact Information:
o New Phone: 910-999-TOLI (8654)
e Website: toli-na.com
e Business Hours: 08:30am — 05:30pm (Mon to Fri)

Our staff emails have already transitioned. Please be sure to use the new emails effective immediately (listed
further below). All direct phone numbers remain the same.

For questions or further information, contact me @ jkatz@toli-na.com .

Thank you for your continued trust. We look forward to growing our mutual business as we embrace this
exciting new organization.

Best Regards,
COO, Jeff Katz
TOLI North America Corporation

Cc:
cwatson@toli-na.com
Isutherland@toli-na.com
rprimeau@toli-na.com
isugimoto@toli-na.com

3552 Westinghouse Blvd Charlotte NC 28273
9247 Research Drive Irvine CA 092618
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